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MEET LAUREN 

We hope you will all join us in 
welcoming our new apprentice, 
Lauren, to the Platinum family. 

Lauren has joined us as part of 
our involvement in the Modern 
Apprenticeships programme. She 
will be undertaking her NVQ Level 
2 in Business Administration as 
part of her employment with us 
and will move on to undertaking 
her professional qualifications 
thereafter. 

At 19 years of age Lauren has 
already worked in a customer 
service role, giving her a good 
grounding ready to start her career 
and build upon this with us here at 
Platinum. 

Lauren has now been with us for 
a few weeks, training 
predominantly with Carly as she is 
taking over her role of Lettings 
Receptionist and Administrator.  

We hope that you will join us in 
welcoming Lauren to the Platinum 
family and bear with her whilst she 
hones her exiting skills and builds 
a better legal understanding of the 
business of lettings and our 
processes and procedures as part 
and parcel of this as well as 
beginning to build great working 
relationships with all of you. 

Carly is staying with Platinum 
Properties and will be moving into 
the role of Lettings Negotiator, 
taking over from Alycia who also 
remains with Platinum, but is 
moving on to support the Property 
and Tenancy Management team. 

As part of this move Carly will 
also be learning to drive. We hope 
you will join us in wishing all the 
Platinum ladies well in their new 
roles. 

Earlier this year the Ministry 
for Housing, Communities and 
Local Government released the 
recommendations relating to the 
RoPA (the Regulation of Property 
Agents).  

As ARLA|Propertymark agents 
who are also the only trading 
standards approved member of 
The Guild of Property 
Professionals in this city we are 
somewhat ahead of the game in 
meeting the recommendations 
and regulation that will be coming 
for property agents. 

Here at Platinum we very 
much welcome the move to 
license agents. We believe this 
will stop ‘quick buck’ agents 
trading and therefore clean up 
our industry, allowing us to be 
seen as the professionals that 
some agents dedicate ourselves 
to being! 

As part and parcel of the 
regulations the ladies of Platinum 
have been working hard to gain 
their recognised qualifications. 

The first lady to pass her NVQ 
Level 2 in Lettings & Property 
Management is Jade our senior 
Portfolio Manager, setting a great 
example to the rest of the team 
who are now working hard to 
pass theirs by the end January 
2020. 

Jade will now progress onto 
her NVQ Level 3, working toward 
Level 4. 

We hope you will all join us in 
congratulating  Jade for this great 
and hard earned achievement! 

Thank you to all  of you that 
voted in the ESTAS Awards 
2018/2019. We won GOLD in our 
Tenant award and BRONZE in the 
Landlord category for the region. 

Voting is now open for 
2019/2020 and we are excited to 
see what the awards on the 15 
May 2020 will bring! 

The team are, once again, really 
proud to be a part of the awards 
and attending the awards remain 
one of the key highlights of the 
year in allowing Maria and Paul to 
thank the ladies of Platinum for all 
of their hard work. 

To cast your vote this year 
please click here. Our scores so 
far are looking promising and our 
fingers are firmly crossed. 

WELL DONE 
JADE! 

THE ESTAS 
AWARDS 2020 

This year has been a super busy 
year for the team, seeing most of 
them work through the summer 
suffering illness, but still striving to 
offer the best possible customer 
service was testament to their 
commitment! 

 We are also blessed to have 
been able to grow the company 
despite a  rather different year in 
the industry and we thank all of you 
for your kind recommendations! 
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As usual Maria is constantly 
reviewing things to see how we can 
do things better here at PPHQ. 

There is now an app which will 
allow you, as a landlord, to access 
the financial information pertaining 
to your properties on the go! 

Maria sent out the emails from 
PayProp at the end of last week 
which gave all of the information on 
the app and how to get your login 
credentials to operate this. We hope 
that you received these. 

Rest assured that we will still be 
sending out email statements as 
usual if using the app is not your 
preferred method. 

If you have any questions at all 
please do let us know. 

Maria is also currently looking 
into integrating our telephone 
system into our database systems 
allowing us to immediately access 
customer records as soon as a call 
comes in. This is a work in 
progress, so please bear with us, 
but we hope to have this up and 
running by the end of the year. 

We are also in the process of 
transferring to a new tenant 
referencing company, The 
Lettings Hub, who offer some 
impressive features. 

The Lettings Hub are so stringent 
with their referencing process that 
they will pay the eviction costs if 
tenants fall two months into rent 
arears in the first 12 months of 
letting. 

They will also continue to ‘soft 
check’ the tenants for the duration 
of the tenancy, this leaves no mark 
on the tenants accounts, but will 
allow us to spot problems before 
they occur or before we renew 
tenancies. This will also track other 
people registered at the property 
ruling out the potential for sub-
letting. 

They also offer some impressive 
insurance options for rental 
warranty, legal protection and 
tenant damage! 

It’s finally official, Maria and Paul 
are getting married! 

The date is set for the 15 August 
2020 and our fingers are all firmly 
crossed for some glorious sunshine 
on the day. 

This does mean that the office will 
be closed that weekend to celebrate 
their marriage and on the 15th and 
16th of May to allow for the ESTAS 
awards and Maria’s Hen weekend. 

We do apologise for closing the 
office for a few days next year, but 
hope that you will understand  these 
are exceptional circumstances.  

We also hope that you will join us 
in wishing Maria and Paul all the 
best and every future happiness as 
a family with Oliver (who will be their 
Junior Best Man). 

Do keep your eyes peeled on our 
social media channels for pictures of 
the big day. 

It would appear that there really is no 
let up from government at the moment, 
with new Data Protection Regulation, the 
Tenant Fee Ban, RoPA and the changes 
to TPO changes to Code of Practice. 
Just to name a few of things we’ve 
contended with this year... 

Now Anti-Money Laundering 
Regulations are being rolled out across 
the lettings sector. They have been part 
and parcel of the sales process for some 
time, but it has now been decided that 
this will apply to lettings too. 

The tenant checks that we carry out 
will meet the requirements for AML 
already, but we will be required to 
ensure we appropriately check the 
ownership of properties and landlord 
identities correctly moving forward. 

Maria will be in London on 12 
December with ARLA|Propertymark 
training for AML Regulations and we will 
be able to roll out more information in 
the New Year. 

23 Dec 2019 - 9.00am - 5.00pm 

24 Dec 2019 - CLOSED 

25 Dec 2019 - CLOSED (BH) 

26 Dec 2019 - CLOSED (BH) 

27 Dec 2019 - 10.00am - 1.00pm 

28 Dec 2019 - 10.00am - 1.00pm 

29 Dec 2019 - CLOSED 

30 Dec 2019 - 10.00am - 1.00pm 

31 Dec 2019 - CLOSED 

1 Jan 2020 - CLOSED (BH) 

2 Jan 2020 - NORMAL HOURS 

CHRISTMAS 

AN EXCITING 
2020 AHEAD 

Don’t forget to follow us on 
social media to keep up to 
date with all of us and what 

we are up to at Platinum 

 

NEW  

TECHNOLOGY 

NEW  

REGULATION 

Its that time again…. After a few years 
in our office we need a little facelift (and 
a re-arrange to get additional staff to fit). 

We had already re-jigged the office 
electricals thanks to Trevor, Florstor laid 
carpet to the back of the office and we 
brought in new desks to maximise  
space.  

Shaun and Martin came in the other 
day to pop up our new walls and Chris 
and Craig of C&C Decorators will be 
coming in soon to complete redecoration 
and then it will be time for Shaun to 
return to put up our new internal displays 
and bits to finish off. 

We will also have a new drinks station 
at the front of the office so that you can 
pop in for coffee or a cold drink and a 
chat! 

Hopefully we will have renovations 
complete by March 2020. 

OFFICE REFIT 

https://www.facebook.com/PlatinumPropertiesEly/

