
Winter guidance 
Important information for all Platinum Properties tenants regarding your home at winter time 

 

 
 
 
 

 
Be prepared…. 
 
 

 
 
 
 
 

The severe cold weather in the 
past has highlighted the need to 
assist all of our tenants to ensure 
that every available precaution is 
taken to prepare you for the 
weather and the effects this can 
have on your home in order to 
effectively manage this. 
 
At Platinum Properties we are here 
to ensure we give you the right 
advice now to make winter the 
cosy and enjoyable experience we 
all hope for with the minimal 
amount of issues possible. 
 
Winter weather can cause a range 
of issues, but you can be ready for 
them and able to tackle them 
accordingly. 
 
The guide should be read in 
conjunction with the 
information and instructions 
included within your Tenant 
Information Pack 

General advice 
• In the very cold weather it is 

important to keep your heating on 
all the time at a low heat 

• If you are going away during winter 
leave the heating on constant with 
your thermostat set to a very low 
heat (10*c) 

• Make sure you know where your 
mains stopcock is. This is normally 
found where the water pipe enters 
the property, usually under the 
kitchen sink or in your 
w.c./bathroom. 

• Locate the gate valves for the hot 
and cold water tanks are. They are 
usually by the tanks themselves. 

• Ensure you familiarise yourself with 
the location of isolation valves on 
the feed for sinks/toilets/baths and 
showers. It is advisable to have a 
flat head screwdriver handy to 
allow you to shut off the water to 
only the area of the leak and retain 
use of the other services. 

• Make sure that you are able to turn 
off all taps and valves.  

Protecting your water pipes 
Frozen pipes 
• Turn off the water at the mains 

stopcock. 
• You are probably best to let the 

pipes naturally thaw, however, you 
can try to thaw them using hot 
water bottles. 

• If the hot water system is frozen 
turn off the water heater to stop this 
burning out. 

 
Burst pipes 
• Turn off the water at the main stop 

tap. 
• Turn off any water heaters. 
• Turn off any gate valves for the 

water tanks. 
• Turn on all taps to drain water from 

the system. This may take about 15 
minutes. 

• When the water stops running turn 
off the taps. 

• If the electrics are getting wet turn 
off the electricity at the consumer 
unit. 



 
 
 
 
 
 
 
 
 
 

Why your boiler 
may stop working 
in the cold…. 
 
Prolonged spells of extremely cold 
weather can affect certain types of gas 
central heating boilers and, in certain 
situations, may stop them from working. If 
you have a condensing boiler showing a 
fault code or making a gurgling/bubbling 
sound this may be a sign that the 
condense pip has frozen. 
 
The following steps should help you get 
things back to normal quickly; 
 
1. Locate the Blockage  

The pipe is probably frozen at its most 
exposed point. This may be the open 
end of the pipe or at a bend/elbow. 
Running your hand over the pipe until 
you find a section that feels colder than 
the rest should help identify the 
blockage quickly. 
 

2. Thaw the Pipe 
Using a jug or watering can pour warm 
water along the length of the pipe 
repeating the process until the pipe has 
thawed (don’t use boiling water as this 
can crack and damage the pipe). 
Alternatively you can use a hot water 
bottle of a heat pack to slowly defrost 
the pipe. 
 

3. Restart your Boiler 
Once the frozen section has been 
melted and cleared check your boiler 
manual for instructions on how to reset 
the boiler correctly. Your boiler should 
now restart correctly. 
 

PLEASE NOTE: Boiler repairs cannot 
be completed during evenings, 
weekends or Bank Holiday periods as 
stockists and suppliers are not open to 
obtain the necessary spare parts.  

Gas Leak 
If you smell gas and 
suspect that you have a 
gas leak. Turn off the gas at 
the meter and, outside of 
office hours, please call 
National Grid (see useful 
numbers). 
 

Electric 
Failure 
If you experience any 
failure in the electrical 
system please check the 
mains fuse board to ensure 
all switches are in the ‘on’ 
position (pointing upward). 
 
If a switch has been tripped 
please reset this (some 
boards require you to push 
the switch in and up to 
achieve this). If none of the 
switches have tripped 
please check there is not a 
power cut in the area. 
 
For information on all 
power cuts you can check 
online 
www.ukpowernetworks.co.
uk/power-cut/ or call UK 
Power Networks (see 
useful numbers) 

Preventing 
condensation 
Condensation is a problem at this time 
of year when warm moist air (i.e. 
steam) comes into contact with either 
a cold surface or cold air. It is 
prevalent in homes where warm air 
moves into colder areas which may not 
be heated. 
 
The following are things to remember 
to avoid or prevent condensation 
occurring; 
 
Keep your heating on low during the 
day, this allows you home to stay at a 
constant temperature. 
 
Ensure rooms are sufficiently heated 
and ventilated (use window vents). 
 
Use your curtains as insulation! To 
prevent heat loss when closed and 
help warm cold rooms when left open 
on sunny days. 
 
If you have rooms that receive a lot of 
sunlight keep the doors open to allow 
the air to circulate. 
 
Ensure air can circulate efficiently 
around the space within your home by 
ensuring furniture is not kept against 
walls or restricting radiators. 
 
More detailed information on 
condensation can be found at 
https://www.eastcambs.gov.uk/sites/de
fault/files/domestic_team/condensation
_information_leaflet_30935.pdf  

Christmas Working Hours 
As a family run company we firmly believe that the holiday period is a 
time for friends and families to spend quality time together as they reflect 
on the past year and look forward to the possibilities the coming New 
Year offers. 
 
The business at this time of year reflects this too as the market becomes 
far quieter. 
 
On this basis we will be closing our offices at 12.00pm on 24th December 
2018 and resume normal working hours on 2nd January 2019. 
 
The office will be contactable via telephone and email between 10.00am 
and 1.00pm on the 27th, 28th and 29th of December to provide urgent 
support. 
 
In the event of a genuine emergency during the festive period messages 
left on the out of hour’s voicemail will be reviewed periodically and 
responded to accordingly. 

Useful Numbers 
Water Board - 0345 145 145 
National Grid - 0800 111 999 
UK Power Networks - 0800 783 8866 
Non-Emergency Medical Assist - 111 
Non-Emergency Police Assistance - 101 
Emergency Services – 999 or 112 

Merry Christmas & Happy 
New Year from all of us at 

Platinum Properties 
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